INTRODUCTION
The following is a summary report of the New Hampshire Governor's Office of Energy and Community Services (ECS) participation in the State Heating Oil and Propane Program (SHOPP) for the 1997/98 heating season. SHOPP is a cooperative effort, linking energy offices in East Coast and Midwest states, with the Department of Energy (DOE), Energy Information Administration (EM) for the purpose of collecting retail price data for heating oil and propane.
The program is funded by the participating state with a matching grant from DOE.
SHOPP was initiated in response to congressional inquires into supply difficulties and price spikes of heating oil and propane associated with the winter of 1989/90. This is important to New Hampshire because heating oil controls over 55% of the residential heating market statewide. Propane controls 10% of the heating market statewide and is widely used for water heating and cooking in areas of the state where natural gas is not available . Lower installation cost, convenience, lower operating costs compared to electricity, and its perception as a clean heating fuel have all worked to increase the popularity of propane in New Hampshire and should continue to do so in the future. Any disruption in supply of these heating fbels to New Hampshire could cause prices to skyrocket and leave many residents in the cold.
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WEATHER El Nino appears to have had a significant effect on New Hampshire weather last winter. Temperature and heating degree data for the 1997/98 heating season in New Hampshire indicate one of the warmest winters on record through the month of March. According to climatological data from the National Weather Service, the number of heating degree days fell 12% below normal and 7% below last year. The average temperatures in the first half of the heating season were 1 degree below average in October, 0.9 degrees below average in November and 3.7 degrees above normal in December. In the second half, January was 8.7 degrees above normal, February was 9.1 degrees above normal and in March it was 4.4 degrees above normal. The heating season started out with seasonal temperatures in New Hampshire during the lower use months of October and November. However, when the effects of El Nino began to impact the east coast, temperatures soared. Temperatures were well above normal from December through March. Consumption traditionally peaks in New Hampshire during January and February but above normal temperatures keeping heating fuel consumption well below normal. . 
HEATING DEGREE DAYS -Concord NH

PROPANE SUPPLY
The most significant news for propane supply in New England for the 1997/98 heating season was the addition of an 8 million gallon refrigerated holding tank at the Sea3 propane import terminal in Newington, New Hampshire. Sea-3 distributes 140 million gallons of propane per year making it the largest propane distributor in New England. With the addition of this tank Sea-3 has increased its storage capacity by 40%. The new tank will better enable Sea3 to provide a constant supply. ECS attended the commissioning of the new tank and the Director of ECS, Deborah Schachter spoke to those in attendance about the importance of a dependable supply of propane and how Sea3 was filling this need.
The additional storage capacity is essential for continued dependable supply. However, the winter of 97/98 certainly did not put any pressure on supplies of propane for New England or elsewhere. According to the DOE Winter Fuels Report, stocks of propane in Petroleum Administration Defense District I (PADD I) which includes all of the East Coast, stayed comfortably within their three year average range or higher throughout the winter.. PADD 111, or the Gulf Coast Region, supplies New England with much of it s propane. Stock levels there were within or above the three year average throughout the heating season.. Propane dealers reported no problems procuring supply from the Selkirk Pipeline which terminates in New York State, and supplies a significant portion of New Hampshire's propane.
Prices hit historic highs in the winter of 96/97, but dropped considerably this heating season. New Hampshire retail propane prices were 4 cents lower than last year at the start of the heating season. Prices rose quickly in the 96/97 heating season reaching historic highs, while prices in the 97/98 heating season remained flat throughout the period. At its peak, the price for propane was never more than one cent higher than the price at the beginning of the heating season while prices rose by 17 cents in the 96/97 heating season. Page 5
The only disappointment from the consumers point of view was the failure of retail prices to decline as did wholesale. By February, the wholesale price in PADD I had fden by ten cents &om its October peak while retail prices did not follow this pattern. With so few gallons sold, many dealers allowed their margins to grow in order to maintain a profit. 
OUTLOOK
The additional propane storage at Sea-3 holds the promise of an on-going steady supply outlet for New Hampshire and New England. However, the system has yet to be tested during a severe cold spell. ECS will continue to communicate with Sea-3 as the need arises. Prices dropped considerably this year from the previous year. and oil producers have yet to show they can restrain production enough to push prices higher. On the retail side, many propane dealers started offering fixed price plans to their customers. This is an encouraging sign and should continue based on the high popularity of these plans.
Petroleum supplies are plentiful now
HEATING OIL
SUPPLY
Heating oil stocks were even more favorable than propane stocks in the 1997/98 heating season. In PADD I, stocks ranged from the upper end of their three year average range to well above this level as we reached the latter stages of the heating season.
PRICES
Prices started the 1997/98 heating season about the same as the 96/97 heating season but quickly fell below last year's levels as the winter refbsed to establish itself in the region. Nervousness about Iraq pushed prices up by about 4 cents from September to December but warm weather in the latter months of the heating season caused prices to slide. However, like propane, retail price decreases lagged well behind wholesale decreases. Price decreases were minimal until March. The retail price started at 94 cents per gallon, peaked at 96 cents per gallon in December and fell to 88 cents per gallon by the beginning of April. OUTLOOK Warm weather has lee the US with higher than normal stocks at the end of the season and the recent effort by oil producing countries to reign in production has not effected prices significantly. There are no unusual market conditions taking place now that would signal any potential concerns for stock builds over the summer or prices in the fall. However, it should be noted that this winter was extremely mild and would seem unlikely two years in a row. In the past, ECS has encouraged New Hampshire citizens to take advantage of summer pre purchase programs that will offer the consumer the best value. However, the average pre-purchase price has risen over the past few years. With an average price of around 85 cents per gallon this year, the consumers that did not participate in a plan and paid cash for their fuel probably broke even or came out slightly ahead over the winter. This could slow down the trend to pre-purchasing fuel by the consumer next year. On a longer term basis, it appears that the heating oil industry, like many others, is consolidating on both the retail and wholesale level with many of the smaller players leaving. We do not yet know what effect less competition will have on price and supply in New Hampshire.
ADMINISTRATION
The heating oil dealers were very cooperative this year as they have been in past years. No difficulties were encountered collecting prices except for an occasional problem of getting calls returned promptly. Propane companies were, for the most part cooperative, but problems remain. It is still difficult to get a permanent contact person. ECS still uses 900 to 1000 gallons annual consumption as a benchmark for price and will continue to do so However, prices vary widely among dealers and there are still concerns that some companies are providing prices that do not accurately portray what is being charged to their customers.
The latest version of Pedro is easier to operate than its predecessors. However, the protections built in to the computer server used by ECS makes it impossible to transmit Pedro Page 9 data electronically. ECS has been assured that this problem will be solved before the next SHOPP cycle begins.
SHOPP RELATED ACTIVITIES DURING THE 1997-98 HEATING SEASON
As always, there was significant interest fiom the press and the general public about SHOPP. Print and broadcast media regularly reported on the results of the SHOPP surveys. News reports increased consumer awareness and the number of calls to ECS. Through this program, ECS has become the source for information on the heating oil and propane industries in New Hampshire.
On November 6, 1997, the Governor's Petroleum Task Force met in Concord, NH. This annual meeting brings together heating fuel retailers and wholesalers from the heating oil, propane and natural gas industries in New Hampshire to provide an assessment of supplies and prices for the upcoming heating season. In addition to the valuable information this forum provides, it also maintains a link between ECS and the heating fuel industry on all levels.
CONCLUSION
SHOPP continues to be an integral part of the programming activities at ECS. What originally started as a data collection program has grown into something larger and provides a valuable service to the citizens of New Hampshire. ECS will once again participate in this program for the 1998-99 heating season. ECS will also continue to use SHOPP as the center of activities in the effort to bring accurate price information to citizens, industry, government and policy makers. George Hunton, State Heating Oil and Propane Program Manager for ECS, said that wholesale prices began drifting upward in the middle of September and then rose quickly on the news of potential pipeline maintenance problems in Iraq and the bombing of Iraqi targets by Iran. Current wholesale prices have shown a modest decline but are still around 6 cents higher than the beginning of September. He said that there could be some additional upward pressure on retail prices as they continue to adjust to increases on the wholesale level.
ATTACHMENTS
Barring any unusual events, the US Department of Energy predicts that lower crude oil prices and stocks that are currently well above last year will keep this winter's average heating oil price around 11 cents lower than last winter's. In New Hampshire that would translate to an average retail price of about $1 .OO per gallon over the course of the heating season.
The average retail price for propane increased by just over one-half cent to reach $1.154 per gallon for a heating customer that consumes 900 to 1000 gallons of propane annually. The average retail price for kerosene increased by about 5 cents to reach $1.182 per gallon. Despite the increases, propane is still 7.5 cents lower than last year at this time and kerosene is 15 cents lower than last year.
NH GASOLINE PRICE FALLS IN SEPTEMBER
While heating &el prices increased in September the price for gasoline declined. The retail average for all grades was $1.375, down by about two and one half cents from the beginning of September. The seasonal decline in demand combined with rising stocks to keep prices down despite recent events in Iraq. The price or all grades is about one cent higher than last year at this time. According to George Hunton, State Heating Oil and Propane Program Manager for ECS, inventories of heating oil have fallen off in other areas of the country but remain well above last year on the East Coast, the largest consuming region for heating oil. The recent decision by OPEC to increase production ceilings by 10% and the potential for increased sales of crude oil from Iraq lessens the likelihood of higher heating oil prices through the heating season. However, the potential for short term price increases remains should demand increase rapidly due to unusually cold weather conditions.
Propane mirrored heating oil, rising by one cent in November. The statewide average retail price for a homeowner that consumes 900 to 1000 gallons of propane per year was $1.163 per gallon, The gap between the current average price and last years price continues to widen and is now 15 cents lower than last year at this time. Kerosene also rose by about one cent per gallon and now stands at $1.198 per gallon. However, the price is 17 cents lower than last year at this time.
With temperatures dropping and snow falling early this winter, the Governor's Office of Energy and Community Services reminds homeowners to monitor heating he1 levels regularly and to make sure to clear a path for heating fuel delivery personnel. This will help insure that heating fuel is delivered when needed.
GASOLINE PRICE FALLS AGAIN IN NOVEMBER
New Hampshire drivers saw gasoline prices fall for the third consecutive month. According to the survey conducted by ECS, the average retail price for gasoline was $1.326, down by over two and one half cents from the beginning of November. After jumping by about ten cents in August, the price has now fallen back by over seven cents per gallon. The average price is also seven cents lower than last year at this time. According to George Hunton, adequate stocks and the decision by OPEC to increase production are contributing to the decline in gasoline prices. According to George Hunton, State Heating Oil and Propane Program Manager for ECS, a household using 150 gallons of heating oil in January will save $25 compared to last year. He continued, "Heating oil prices normally peak in January and then begin to decline as the heating season winds down, however warmer than normal temperatures in December, the increase in OPEC production ceilings and the renewal of crude oil sales from Iraq are keeping inventories up and prices down. Unless we experience very cold weather conditions or some other unusual event that causes a short term price increase, the downward trend should continue."
The price for propane remained unchanged from the beginning of December. The statewide average retail price for a homeowner that consumes 900 to 1000 gallons of propane per year was $1.163 per gallon. The gap between the current average price and last year's price has reached its widest point and is now almost 24 cents lower than last year at this time. The average retail price for kerosene was virtually unchanged from December and now stands at $1.197 per gallon. However, this price is 20 cents lower than last year at this time.
GASOLINE PRICE FALLS AGAIN IN DECEMBER
New Hampshire drivers are ringing in the new year with lower gasoline prices. According to the survey conducted by ECS, the average retail price for gasoline has fallen for the fourth consecutive month and is now $1.288 per gallon for all grades, down by almost four cents since the beginning of December. After jumping by about ten cents in August, the price has fallen by over 11 cents per gallon since then. The average gasoline price is over 12 cents lower than last year and is the lowest average recorded by ECS since March of 1996. +According to George Hunton, adequate stocks, low crude oil prices and soft demand are contributing to the decline in gasoline prices. 
HEATING OIL PRICE FALLS FOR SECOND MONTH
The average retail price for heating oil declined for the second consecutive month, according to the monthly survey conducted by the Governor's Office of Energy and Community Services (ECS). The average retail heating oil price was 94.7 cents per gallon on February 3, down by more than one cent from last month and almost 2 cents since the beginning of December. The average price is 18 cents lower than last year at this time. The average cash price was s.858.
According to George Hunton, "Heating oil stocks are at the upper end of their normal range and the average temperature has been above normal in December and January." He continued, "We are now well into the second half of the heating season and it is unlikely that there will any significant upward pressure on prices unless the situation in Iraq deteriorates."
The price for propane fell slightly from the beginning of January. The statewide average retail price for a homeowner that consumes 900 to 1000 gallons of propane per year was $1.161 per gallon, down by less than one-half cent. The current average is 20 cents lower than last year at this time. The average retail price for kerosene dropped by three cents and now stands at $1.172 per gallon. The average price is 20 cents lower than last year at this time. According to the monthly survey conducted by the Governor's Office of Energy and Community Services (ECS), the average retail price for a gallon of gasoline fell for the sixth consecutive month and is now $1.186. The price is 19 cents lower than last year at this time. The last time ECS recorded a lower average was in May of 1994. The six cent decline in one month is the largest recorded since the Persian Gulf War in 1991. According to George Hunton, State Heating Oil and Propane Program Manager for ECS, "US Demand for gasoline is high but there are currently ample supplies available to handle the increased demand. Higher production from OPEC, a new agreement allowing Iraq to export more crude oil and decreased demand for petroleum in Asia is pushing prices downward." He continued, "Gasoline prices should stay low in the short term. However, we could see some upward pressure on prices if gasoline consumption remains strong as we approach the heavy driving months of spring and summer."
HEATING OIL PRICES CONTINUE DECLINE
The average retail price for heating oil declined for the third consecutive month, according to the monthly (ECS) survey. The average retail heating oil price was 92.6 cents per gallon on March 2, down by more than two cents from last month and almost 4 cents from its high point in the beginning of December. The average price is 15 cents lower than last year at this time. The average cash price was $.838.
According to George Hunton, "This was the second warmest February on record and one of the warmest winters recorded overall." He continued, "The heating season is winding down and it is highly unlikely that prices would increase at this stage. Heating oil prices will probably continue to drift downward as the heating season comes to a close."
The price for propane fell slightly from the beginning of February. The statewide average retail price for a homeowner that consumes 900 to 1000 gallons of propane per year was $1.158 per gallon, down by less than one-half cent. The current average is about 15 cents lower than last year at this time. The average retail price for kerosene dropped by 4 cents and now stands at $1.134 per gallon. The average price is 21 cents lower than last year at this time. 
